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Mr.  7,000,000  E-mails 
a  Day  Handled  by 

71  Percent 

Fewer  Servers. 
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Sterling  Commerce  leads  the  world  in  helping 
businesses  collaborate  with  their  partners. 


For  over  30  years.  Sterling  Commerce  has  led  the  industry  in  helping  successful  organizations  work  more  effectively 
with  suppliers,  subsidiaries  and  customers.  Now,  with  the  first  platform  to  meet  all  the  challenges  of  real-world 
multi-enterprise  collaboration.  Sterling  Commerce  can  help  you  achieve  end-to-end  visibility,  and  real-time  control 
over  shared  business  processes.  So  you  can  make  faster,  better-informed  decisions  to  help  cut  costs  and  accelerate 
time  to  market.  Perhaps  that's  why  a  majority  of  the  world's  leading  companies  already  depend  on  us.  And  competitors 
can't  quite  keep  up.  Contact  us  today.  Or  visit  us  at  vvww.sterfingcommerce.com 
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Vendors  Look  to  Boost  Itanium 
After  Dell  Abandons  Processor 
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'  u  wa>  iw  ..^..er  your  compliance 
d  increase  the  efficiency  of  your  IT 
dure  while  growing  your  business? 
Discover  HP  Compliance  and  Consolidation 
solutions.  Visit  the  IDG-HP  Enterprise  Center 
featuring  industry  insights  by  IDC,  and  get 
your  free  executive  brief  today. 


rill 


Find  High-Impact  Real-Life  Solutions  from  Your  Peers 
at  the  IDC  IT  Forum  &  Expo! 

In  only  two  and  a  half  days  you'll  benefit  from; 


2.  Seven  tracks  offering  sokitions  to  your 
complex  IT  challenges  to  help  you  establis 
or  le-estafalish  competitive  adrantage. 


CONFIRMED  KEYNOTES: 


An  invitation  only  ao  Summit  that  focuses 
on  the  imperatives  OOs  must  face  to  be 
successful,  the  key  players  in  the  challenge 
of  ongoing  busing  transformation. 

5.  Four  in-depth  woricshops  that  'deep-dive' 
into  critical  topics  including  CompHance. 

SOA,  Open  Soune,  Leadership  &  Negotiation. 


■  ■ 

JIM  COLLINS  JOHN  CANTZ 
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DOD  Revamps  Troubled 
Procurement  Software 


Web-based  system 

will  support  about  gi»sing  we 

4a000  users 


TAKE  THE  GUESS  AND  WORK 
OUTOFCOMPUANCE 


Automatically  anforee  complianca  with  HlaNat  Racords  Managar  and  Email  Manager 

Putting  compliance  in  the  hands  of  business  users  is  a  chancy  proposition.  Rling  errors,  data  loss,  and 
inconsistent  policy  enforcement  put  you  at  risk.  RIeNet  Records  Manager  and  Email  Manager  automate  your 
entire  compliance  process.  You'll  realize  lower  operational  costs,  greater  proof  of  compliance  with  current  and 
future  regulations,  and  improved  user  productivity — all  via  a  comprehensive  system  built  from  the  ground  up 
to  work  invisibly  behind  the  scenes.  Why  you'd  ever  attempt  compliance  any  other  way  is  anyone's  guess. 
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XEON 

SIX  TIME  ZONES  AWAY 
CLICK.  DONE. 
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You  have  a  printing  emergency. 
Your  printer  has  a  printing  error.  Again. 

'*  it  time  for  a  printer  you  can  rely  on^ 
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More  Flaws  in  Firefox 
Than  IE,  Symantec  Says 


Mozilla  Faces  New  Challenges  on  Firefox 


natural  slowing  down  that  hap¬ 
pens  with  matunty,’' 


achieved  what  no  other  browser 
had  accomplished  in  years,  at- 

7%  aS  9%  of  the  Web  browser 
search  estimates.  But  as  the 


broaden  Firefox’s  user  base  be¬ 
yond  Its  initial  core  of  technically 


keting  at  Mozilla  Corp..  the  entity 
set  up  by  the  Mozilla  Foundation 
to  develop,  market  and  distnbule 


well  will  Firefox  [are  against  3 
reinvigorated  IE?- said  Michael 
Gartenberg.  an  analyst  at  Jupiter- 
Research  in  New  York.  ‘For  many 

the  key  reasons  why  they  may 


Hospital  Set  to  Roll  Out 
Digital  Records  System 

St.  loscph's  cxpcct.s 


NEWS 


More  Flaws  in  Firefox 
Than  IE,  Symantec  Says 


Numbers  don't  tell 
the  whole  storN', 


analysts  caution 


bilities  than  Microsoft  Corp.’s 
InienM  Explorer  did  in  the 


1  law  I  iv's 


released  late  last  yeat 
Weafer  and  Lindstrom  both 


they  can  protect  their  applica- 
dons.”  Lindstrom  said,  tboufi^ 
it  costs  money  and  takes  time 

Mike  Schroepfer.  director 
of  engineeni^  for  the  MozUla 
proiect.  questioned  Syman¬ 
tec's  vulnerability  numbers, 
saying  that  Microsoft  and  the 
open-source  group  report  se¬ 
curity  flaws  differently. 


ally.  Schroepfer  said.  That 
skews  the  number  of  con¬ 
firmed  flaws,  he  claimed. 

OS6067 


Robert  McMillan  of  the  IDC 
News  Service  cont^uted  to 
this  story. 


Hospital  Set  to  Roll  Out 
Digital  Records  System 


SL  Joseph’s  ejqjects 
to  cut  costs  and 
medical  miscues 


medkal  photographs,  said 

of  rr  at  St.  Josh's.  The  hos¬ 
pital  bou^t  the  system  from 
San  Francisco-based  McKes- 


The  back  end  of  the  PACS 
setup  includes  a  tiered  storage- 
area  networic  (SAN)  that  was 
built  around  several  IBM 
disk  arrays,  including  a  high- 
end  Enterprise  Storage  Server 


WebSphere 


OPINION 


DON  TENNANT 


rr  Separatism 


A  COUPLE  OF  WEEKS  AGO  at  a  dinner 

event  that  was  part  of  Computerworld's 
Enterprise  Management  World  confer¬ 
ence  in  Bethesda,  Md.,  I  was  sitting  at  a 
table  across  from  Robert  Taylor,  CIO  of 


Fulton  County,  Gi  Tiylor 

Best  Practices  in  Enter¬ 
prise  Management  award 


Certainly,  there  are 
plenty  of  CIOs  in  the 
private  sector  who  have 
tight  IT  budgets  and  who 
could  beneHt  a  lot  by 


SSA  Global  Technologies  are  suited 
to  corporate  accounting  but  not  to 
how  county  court  clerks  do  their 
work.  Terry  Kline,  who  was  an  ERP 
project  manager  for  Cumberland 
County.  PsL,  and  previously  woriced 
in  the  private  sector,  noted  that  IT 
projects  in  the  public  sector  tend  to 


It’s  unfortunate  that  such  differ- 


THORNTON  A.  MAY 


Sizing  Up  the 
Next-Gen  FT 
Workscape 


A  CONSEQUENCE  of 
operating  in  a  global 
economy  is  the  need 
to  periodically  get  on  a  plane 
and  “be"  global  Upon  enter¬ 
ing  some  distant  land,  busi- 


:nt  enough  request,  how  A)  you 
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Rise  of  the  Virtual  PC 


The  PC  still  rules  the  desktop — but 
not  for  long.  Laptops,  once  considered 
an  expensive  luxury,  will  soon  claim 
the  mantle  as  the  personal  computing 
platform  of  choice  in  the  enterprise. 


TECHNOLOGY 


...and  then  there’s  Intel’  Centrino'  mobile  technology. 

Intel®  Centrino”  mobile  technology  for  laptops  is  designed 
from  the  ground  up  to  make  anything  else  feel  limiting.  It  delivers 
outstanding  mobile  performance.  It  enables  great 
battery  life  in  a  new  generation  of  thin,  light,  wireless  laptops.  And  you 
don’t  need  cables  or  wireless  cards  to  keep  your  users  connected.* 

Laptops  to  really  mobilize  your  workforce: 
intel.com/business. 
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Global  companies  have  teams  everywhere. 

To  help  them  share  ideas,  Xerox  multifunction  systems 
and  software  put  everyone  on  the  same  playing  field. 
There’s  a  new  way  to  look  at  it. 


Running  a  global  company  requires  secure  worldwide 
information  sharing.  Luckily,  Xerox  has  a  solution  for 
eveiyone  on  your  team.  Using  Xerox  multifunction 
systems  and  Xerox  DocuShare*  software,  documents 
can  be  securely  scanned  to  the  Web.  This  way  people 
throughout  your  global  network  can  share  them.  This 


needs  by  70%  and  can  reduce  order  fulfillment  time  by 
80%.  Whatever  Xerox  WorkCentre*  multifunction  ^tem 
you  choose,  you’ll  reduce  costs  by  printing,  copying, 
scanning  and  faxing  from  one  convenient  network  device. 
Now  that’s  a  game  plan.  To  learn  more,  contact  us  today. 


XEROX. 

I  Technology  I  Document  Management  |  Consulting  Services  | 


MOST  EMPLOYEES  CANT  EVEN  SEE  THEM  DESK 
MUCHIESS  WOttRY  ABOUT  ENSURING  COMPUANCE 


Reduce  compliance  risk  and  email  storage  requirements  with  automated  email  management 

Email  gives  you  35  billion  reasons  every  business  day  to  find  a  better  way  to  manage  it  Email  must  meet  the 
same  rigorous  compliance  mandates  as  other  corporate  documents.  Inadequate  storage,  human  error,  and 
inconsistent  policy  enforcement  put  you  at  risk.  RIeNet  Email  Manager  with  exclusive  ZeroClick  technology 
automates  your  entire  email  management  lifecycle  -  minimizing  human  interaction,  iqiproving  productivity  and 
mitigating  storage  needs.  It's  much  more  than  an  archival  solution.  Together  with  RIeNet  Records  Manager, 
email  can  now  be  fully  managed  without  user  interaction  or  costly  infrastructure.  The  leading  choice  of  global 
enterprises,  you  won’t  find  a  better  email  management  solution  anywhere.  (We  know  your  employees  can't) 
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ThinKPad  recommends  Windows*  XP  Professional. 


TECHNOLOGY 


’.computerworld.com/survey/sas 


WHAT  ARE  YOUR  PEERS  SAYING 
ABOUT  BUSINESS  INTELLIGENCE? 

Find  out  in  this  new  report  from  SAS  and  Computerworld  Research 
that  presents  results  from  a  recent  survey  of  268  IT  influencers. 
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SUDDENLY  YOU  CAN  APPRECIATE 
MICROMANAGERS. 

Finally  a  micromanoger  you  wont  around:  the  poweihil  ond  reliable  HP  Proliant  ML310  G2  server.  Loaded  with 
HPdeveloped  manogeability  features  ond  powered  by  the  InteP  Pentium"  4  Processor,  the  ML310  is  designed  to  minimize 
mointenonce  and  maximize  producHvity.  Just  pop  in  the  SmortStort  CD  to  walk  you  through  instollation  and  get  your 
system  up  and  running.  HP  Systems  Insight  Manager  will  monitor  your  system  and  alert  you  to  potentiol  problems 
before  they  arise.  Then  leave  it  be-the  optional  remote  management  tools  let  you  keep  track  ol  your  server  no  I 

matter  where  you  ore.  And,  for  a  lost,  easy  bockup  solution,  bundle  it  vrith  the  alknew  HP  StorogeWorks  DAT  40  USB  I 

intemol  tope  drive.  Just  onother  reliable  sriution  the  HP  Smart  Office  Portfolio.  I 


TIME  WARMER  CABl 


11  juiimiiui^  1  II II,- 

MUMnEHT 

£■  Software  created  for  the 

professionals  in  a  large  company  than  to  clerics  proc- 
essii^  criminal  fines. 

of  services.  Because  of  the  rapid  implemenution. 
however,  some  city  workers  complained  about  us- 

17  business/private  sector 
will  have  a  difficult  time 
working  in  the  public  sector 

piece  was  used  by  corporate  America,  it  would  work 

started  working  with  the  application  that  we  realized 
the  differences  in  bow  the  court  clerk  did  business 

Tacoma  had  to  spend  an  additional  £270.000  to 

Amid  user  complaints,  Andeison  called  for  a  pub- 
Uc  study  to  respond  to  doubts  over  the  system's  val- 

due  to  differences  in  how 
business  is  transacted. 

The  lesson:  The  public  sector  many  times  lacks 
experience  because  we  do  not  have  the  occasion  to 

says.  es^ially  if  it  had  been  phased  in  over  time 
and  if  the  contract  bad  stipulated  that  payment 

Cheer  Up 


MaisandJ^  ^ 

an  ERP  imptementacioa  an  uphill  bai 


What  separates  winning  public-sector  projects 

fiom  also-rans?  ERP  veterans  and  analysts  say  these 
factors  can  make  the  crucial  difference: 


Zom  hidkial  Technolo^  and  Automadoi 
w  bo^  that's  overseeing  a  troubled  proji 


hackers,  VIRUSES, 

and  WORMS 

A 

ARE  MET  WITH  SWIFT  j 
ANDDEaSIVEACnONj 


MICROSOFT.COM/SECURIT' 

Microsoft 


I 


THIS  IT  STAFF 

A 

IS  ARMED  AND 
READY 


^'^'^OSOFT.COM/SECUR, 

'Microsoft 


Find  the  tools  and  guidance  you  no- rl  ho:  ,vp' I  guarded  ne 
at  microsoft.com/security/IT 


eServer™  xSerie 


TECHNOLOGY  THAT  GETS  YOU  USI 
“EVERYTHING'S! 


BladeCenU 


!D  TO  SAYING: 
NDER  CONTROL” 


ai 


IBM  Express  Servers  sad  Storage'"  for  mid-sized  business. 

Know  an  I.T.  person  who  doesn't  like  to  hear  that  “everything's  under  control"? 
We  don 't.  That's  why  we  offer  an  innovative  management  tool  called  IBM 
Director  that  can  aiert  your  i.T.  peopie  to  potential  problems  up  to  48  hours  in 
advance: 

And  our  Caiibrated  Vectored  Cooling  on  seiect  xSeries'  servers  heips  cooiyour 
systems  more  efficientty.  Packing  more  servers  into  a  singie  rack.  Helping  to 
save  space,  energy,  money. 

With  IBM  Express,  Innovation  comes  standard.  That's  true  for  servers,  storage 
and  printers.  Your  locat  IBM  Business  Partner  can  teii  you  more.  And  remember, 
you  can  keep  your  technotogy  current  white  helping  to  reduce  costs  -  through 
iBM  Gtobal  Financing. 

Excited?  No  need  to  controi  yourseif.  Get  started  today. 


Save  time.  Save  costs.  Save  the  day!  (Optimize  your  I.T.) 

ibm.com/systems/innovate1 


More  on  Business  Analysts 
And  Relationship  Managers 


More  on  Business  Analysts 
And  Relationstiip  Managers 


OpenPower 


Simplify  your  I.T.  and  your  business.  IBM  servers  and  storage  are  designed  to  —  ~~~  —  — 

help  you  do  lustthat  Take  the  IBM  TotalStorage‘DS4100  Express  with  DACstore.  E 

It  can  help  you  reconfigure  or  add  capacity  while  staying  up  and  running.  - —  ’  =* 

No  need  to  stop  to  reset  drives. 

Because  with  IBM  Express,  innovation  comes  standard.  That's  true  for  servers, 
storage  and  printers.  Whafs  more,  you  can  keep  your  technologies  current 
while  helping  to  reduce  costs  -  through  IBM  Global  Financing. 

All  things  considered,  an  I.T.  hero  deserves  nothing  less. 

MEET  3  HEROES  IN  THE  BATTLE  AGAINST  I.T.  COMPLEXITY. 
YOU’RE  THE  4TH. 

IBM  TotalStorage  DS4100  Express 

Ships  with  1.25TB’ 

DACstore  for  configuration  metadata 
3  5TB  with  1  controHer.  28TB  with  2' 


Computerworld’s 
Careers  Knowledge 
Center 


Get  the  latest  industry  news,  as  well 
as  valuable  job-  seeking  and  career 
enhancement  advice. 


Read  about  IT-related  issues  such  as; 

-  Hiring/recruiting 

-  Education/training 

-  Consulting/contracting 

-  Skills 


Remember,  knowledge  is  power, 
and  the  Careers  Knowledge  Center 
is  the  place  to  get  HI 


Go  to  www.computerworld.com  today. 


IT 


Learn  How  to  Achieve 
Storage  Networking  Success 


Need  Peer  Advice  on 
Reducing  IT  Compiexity? 

Find  Proven  Strategies  at  Our  Complimentary* 
Half-day  Conference 


GOMiintRWOliLD 

IT  LEADERS 
SOUTHWEST 

SUMMIT 


Ciena 


THE  ONLY  WAY  TO  DO  BUSINESS 
OUT  OF  THE  OFFICE  IS  WITH 
MULTIPLE  MOBILE  DEVICES. 


ALAN  H.  “BUD”  SELIG 

COMMISSIONER  OF  MAJOR  LEAGUE  BASEBALl 


SAS  gives  MLB.com 


sas 


r  people  who  thought 
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THE  BACK  P*6E 


Eye  of  the  Beholder 


ISAW  SOME  VERY  GOOD  IDEAS,  and  a  few  great  ones,  at 

DemoFall  last  week.  (You  know  the  Demo  gimmick;  Each  ven¬ 
dor  gets  just  six  minutes  to  pitch  its  new  product.)  A  company 
called  U3  lets  you  run  your  entire  PC  desktop  directly  from  a 
USB  thumb  drive.  IntelliReach  has  an  appliance  that  keeps 
your  e-mail  system  from  ever  going  down,  while  Barracuda  has  a 
dandy  instant-messaging  firewall  appliance.  Sana  Security  and  De- 
termina  have  come  up  with  new  ways  to  block  malware.  And  those 
are  just  some  of  the  ones  with  IT-shop  appeal  (go  to  QuickLink 
a7160  for  my  quick  takes  on  all  65  exhibitors). 

And,  as  usud,  I  saw  some  bad  ideas,  too. 


JL 


THEiiCKPIteE 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

Eye  of  the  Beholder 

I  SAW  SOME  VERY  GOOD  IDEAS,  and  a  few  great  ones,  at 

DemoFall  last  week.  (You  know  the  Demo  gimniick:  Each  ven¬ 
dor  gets  just  six  minutes  to  pitch  its  new  product.)  A  company 
called  U3  lets  you  run  your  entire  PC  desktop  directly  from  a 
USB  thumb  drive.  IntelliReach  has  an  appliance  that  keeps 
your  e-mail  system  from  ever  going  down,  while  Barracuda  has  a 
dandy  instant-messaging  firewall  appliance.  Sana  Security  and  De- 
termina  have  come  up  with  new  ways  to  block  malware.  And  those 
are  just  some  of  the  ones  with  IT-shop  appeal  (go  to  QuickLmk 
a7160  for  my  quick  takes  on  all  65  exhibitors). 

And,  as  usu^  I  saw  some  bad  ideas,  too. 

UlK  the  one  from  Ptowware,  which  has  a  |  productstroOedoutatpemoFallforlTdepart- 
code-fteeapplicatioodevelopiiient  system  you  ments.  consumeis,  tetaikni,  real  estate  agents, 
use  by  drawing  digrams  on  a  screen  by  hand  bloggeis,  eBay  shoppers  and  photo  bnatics. 


your  n*  Staff  brings  a  bad  idea  to  you. 

Sure,  you  could  explain  at  length it’s 


RHYMES  WITH  HELL 


At’ 


real  time 


